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PATRON’S MESSAGE

PSG WELCOMES!
NEW MEDICAL STAFFS

Dr B Gokhularaj

Assistant Professor

Cardiology

Warm greetings!

Wellness whispers provide us with an opportunity to share
and inform the rest of the PSG wellness fraternity of whats
happening in our house. So much remarkable work is done in

our campus that goes unnoticed.

This useful newsletter brings us closer and to learn, appreciate

and honor our colleagues.

Dr Sivaprasad V
Consultant
CTVS

The importance of team work, recognition of the contributors Y RVEN1 AT

of every stakeholder is brought out in this useful monthly

bulletin.

All my best wishes

Dr. T. Balaji
Director, PSG Institute of Oncology

Programme Coordinator
AHSC

CHIEF PATRON

Shri L Gopala Krishnan
Managing Trustee, PSG & Son’s Charities

Dr J S Bhuwaneswaran — Director PSG SSH

Dr T Balaji - Director, PSG Instiute of Oncology

PATRONS

Dr T M Subba Rao - Principal PSG IMSR
Mr V Jaganathan - General Manager

Mrs Parimalam G - Manager CRM

Dr M D Anuratha - Nursing Superintendent
Dr Kavitha V - Chief Dietician

Mrs Indumathi Shanmugam - Executive

Mr Noble Hermus - Executive

EDITORIAL BOARD

Mr Sekar Krishnamoorthy — Manager HR

Mrs A K Manju Sreemathy —Manager Operations
Mr G K Janakiraam - Manager Marketing

Mr Santhosh S - Executive Operations

Mrs. S Divya - Executive
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NURSING ACTIVITIES

Dementia Orientation and
Certificate Course

Dementia orientation certificate course was
conducted by PSG Hospitals in collaboration with
Dementia India alliance on 26th November 2024. 17
members from the department of Nursing Service,
physiotherapy and hospital counseling attended the
day long session.

Dr. Deepa, Consultant Pain and Palliative medicine,
Dr. Mohanavel, Consultant Geriatric Medicine,
Ms. Assumpta Johncy M. Nurse Educator and Ms.
Palanipushpam, Hospital Councellor were the
trainers.

Mental Health Day - Nursing
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The staff nurses form Psychiatry Ward performed a
mime to create awareness on the occasion of World
Mental Health Day on 9th October 2024. The mime
was very creative and was thought provoking.

Workshop: Human Milk Bank

Ms. Kavitha Selvaraj, Breast Feeding Counseling
Nurse participated as a delegate in the Workshop on
Human Milk Bank organized by Fernandez Hospital
& LAMCON 2024 on 28th September 2024 at Banjara
Hills, Hyderabad.
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Ms. Kavitha Selvaraj, Breast Feeding Counseling
Nurse was awarded the second prize in the category
of the “Sushena Award for Best Healthcare Worker” at
LAMBCON Hyderabad on 29th September 2024, for
the exemplary work done in the field of breast feeding,
lactation management and human milk banking.

National level conference on
Enlightening Educational Methods
in Nursing

; Strategies to Bridge the
Gap between Theory and
Practice A
l'ﬂg‘éfv

Anuratha

Dr. M. D. Nursing Superintendent
participated as resource person in the national level
conference on “Enlightening educational methods in
nursing” held on November 29th 2024 at GEM institute
of nursing education and research, Coimbatore, India.

Mrs. Bindu,Ward supervisor and 20 other staff nurses
participated in the national level conference on
“Enlightening educational methods in nursing” held
on November 29th 2024 at GEM institute of nursing
education and research, Coimbatore, India.
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he Department of Nursing Service received the

Nursing Excellence certificate from NABH in

the year 2022. It is the first teaching hospital
in Coimbatore to be granted the nursing excellence
certificate by NABH. The assessment was held for two
days covering seven chapters, 48 standards and 216
objectives. The chapters include efficient management
of resources, effective care of patients, management
of medication, communication and guidance and
infection control practices among others.

for Hospitals & Healthcare Providers
(Constituent Board of Quality Council of India)
CERTIFICATE

PSG Hospitals
Avinashi Road, Peelamedu
Coimbatore - 641004, Tamil Nadu

has been assessed and
found to comply with NABH

Standards for Nursing Excellence.

oo s Cortfcation:Soptember 2, 2022
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e 22 2024 Soptambor 2, 2024 £
alid from : September 22, 2024 {4
alid thru : September 21, 2026

Certificate No.
N-2022-0170

Vfamidotten
Dr. Atul Mohan Kochha

Chief Executive Officer

Natoni Accredtaion Boardfr Hosplls & Heatcare Providrs, Sih Floo, P! uiing, 4A. Ring Road, 1P Etata, New Dalh 110 02, India
Phonc: +91.11-42000800, Far +91.11-2532 3415+ Emlk nalpdeeh@nabi.o - Websis: winirabh co

he journey began in September 2021 and with

I the dedicated work the department of nursing
service strived to uphold these standards to
attain this glorious achievement. Though the Covid

situation was easing up it was a difficult scenario for the
nursing fraternity.

hus after a long wait and excellent performance
the Nursing department was awarded the
certificate of excellence with the validity of two

years. The Re-certification was conducted on 13th
and 14th of July 2024. Three Assessors visited the

NABH ACCREDITATION

campus and conducted an in-depth inspection. The
Department of Nursing Service upheld the NABH
Nursing Excellence standards that were initiated in
2021, making the best practices as a habit. This Journey
towards perfection is a continuous and ever learning
process that the Department of Nursing Service of PSG
Hospitals will strive to sustain.

CNE program on Critical care
Nutrition

Mrs. Prameela A. Assistant Nursing Superintendent and
Mrs. Gnanasundari M. Ward supervisor attended the
Dr.Reddy’s & Nestle Health Science Ltd - CNE program
on Critical care Nutrition - case study discussion on
Dec 18, 2024.




December 2024

. ;**Er;{— a o !J'
e Aaaa  DIETARY

)
B T The Preventive Cardiology Dietary Team organized a
J A series of World Heart Day events at PSG College of
- \\! Arts and Science in September 2024.
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Mrs. C. Hemalatha was invited as a guest speaker
at the School of Engineering, Avinashilingam
Institute for Home Science and Higher Education for
Women, to deliver a talk on “Nutrition and Lifestyle
Management” on September 26, 2024, as part of
National Nutrition Month.

A course for Food Safety Supervisors titled “Basic
Manufacturing & COVID” was conducted at PSG
College of Arts & Science, Coimbatore, on October
25, 2024, by FoSTaC, FSSAI Eight staff members

% from the Dietary, PSG cafeteria, and students’ mess
participated.

Ms. Mekhana ], Dietitian conducted awareness
sessions with various activities on Building Healthier
Eating Habits for the Students of Thryambika Vidya
Mandir, Staff , Faculty & Medical College Students \
of Sree Mookambika Institute of Medical Sciences,
Kanniyakumari on 8 & 9 November 2024.

L

- Dietitian Ms. Sundarilakshmi conducted a session on
). balanced diet and eating habits for children with de-

velopmental delays at Cottolengo Special School for
B . Mentally Retarded on 29th October 2024.

Dr. V. Kavitha, Chief Dietitian, participated in a
workshop on gut health in Bangalore on November 10,
2024. She also served as a panelist for the Peptaquest
- Expert Evidence Experience session on critical care
nutrition in Kovalam from November 22-23, 2024.
On November 28, 2024, Dr. Kavitha contributed as a
faculty member for a session on critical care nutrition
organized by the Indian Society for Critical Care
Medicine. Additionally, she was a faculty member
for a workshop on “Nutrition Assessment and Diet
Prescription” at the NAPCON 2024 Conference, held
from November 21-24, 2024.
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Breast Cancer Awareness Program Palliative & Hospice care Day

The PSG Institute of Oncology successfully held its Breast ~ Palliative and Hospice Care Day was celebrated, raising
Cancer Awareness Initiative, inspiring hope and spreading awareness about palliative, elder care, and hospice services.
vital knowledge.

Rose Day Radixact® System training course

We celebrated Rose Day with oncology patients and Mr. Sankar Sekar successfully completed Radixact® System
shared roses with them, bringing smiles and joy. training @ Genolier, Switzerland.
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Coimbatore Marathon 2024

The 12th edition of the Walkaroo Coimbatore
Marathonheldon Sunday15th Dec24inthecity
attracted over 21,000 participants across India.

PSG Hospitals was the wellness partner and
over 140 volunteers deployed at the 8 aid
stations along the race track helped in efficient
conduct of the marathon.
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HPE ARUBA NETWORKING

CIC VISIT

Empower the next-gen hybrid campus
Singapore | Sep 29 - Oct 01, 2024

Key highlights g B
= Walk through our Labs in Singapore

= Have an Open Conversation with Leadership

= Have access to Roadmap Conversation

« Understand Various Use Case Scenarios with SME

» Hear Success Stories
= Network with your industry peers and much morelll

Mr Selvakumar, Chief Information Officer & Database Architect visited Singapore for the HPE ARUBA
Networking Meet on Sep 29 - Oct 01, 2024.

HCC - ACTIVITIES

Skill Development Program: Mind Recharge = Mental Health & Wellbeing
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Hospital Counselling Center has been conducting
Skill Development Program: Mind Recharge for the
wellbeing of Employees of PSG Hospitals.

Group Therapy

Hospital Counsellors conducted a Guest Lecture on
‘Mental Health & Wellbeing’ for the employees of Petrus
Technologies Pvt LTd.

Importance of Mental Health:

. Boosts Productivity

. Helps with Decision making
. Improves Sleep quality

. Higher Quality of life

. Improves Relationship

Group therapy session for the patient attenders of
ICU has been conducted every week for providing
psychological support.
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Employee’s Promotions

The HR page proudly showcases the well-deserved promotions of our dedicated
medical employees. Congratulations to all for their hard work and achievements!

o ¥

Dr. N. Lalitha

Promoted as Professor
FETAL MEDICINE

Dr. T. Siva Shankar

Joined as a SMO at
RHC - KARADIVAVI

Dr. J. Sankar Ganesh

Promoted as Professor
COMMUNITY MEDICINE

Dr. M. Siva Selvakumar

Promoted as Professor
COMMUNITY MEDICINE

Dr. R. Someshwaran

Promoted as Professor

B MICRO BIOLOGY

Dr. R. Senthilkumar

Promoted as Associate Professor
ENDOCRINOLOGY

Dr. K. Karthikeyan

Promoted as Associate Professor
ENT

Dr. N. Jayaprakash

Promoted as Associate Professor
RADIOLOGY

Dr.R. S. Jegan

Promoted as Associate Professor
FORENSIC MEDICINE

Dr. M. Abraham Benjamin

Promoted as Associate Professor
GENERAL SURGERY

Dr. D. Anu Priya

Promoted as Associate Professor
OBSTETRICS & GYNECOLOGY

Dr. Priyadarshini. K. R

Promoted as Associate Professor
PATHOLOGY

Dr. S. Arivazhagan

Promoted as Associate Professor
NEPHROLOGY

Dr. G. Surya Raj

Promoted as Assistant Professor

B ANASTHESIA

Dr. B. Sebina Francis

Promoted as Assistant Professor
ENT

Dr. Lakshmi K. Nair

Promoted as Assistant Professor
ANASTHESIA

Dr. Liza Susan John

Promoted as Assistant Professor
ANASTHESIA

Dr. N. Nandhini

Promoted as Assistant Professor
MEDICINE
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N EWS World Heart Day Drawings

Dinesh
HSA
Special Ward

Pavithra
Staff Nurse, Special Ward Dietitian, Special Ward

Mahalakshmi

Awarcness Talk on
Significance of Internal Complaints Committee

.00pm

Swetha , Z g
Dietitian i & : |
Special Ward 1

Advocate Ms. B. Mythili during ICC Awareness Talk.

Employee Activity Program

This program aims to strengthen interpersonal
relationships and improve problem-solving skills.
Ultimately, it inspires motivation, encourages self-
expression, and contributes to a productive work
environment. Dr. Nithin Srinivasan delivered
an inspiring lecture on Good Parenting, sharing
invaluable insights and guidance with the audience.
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PSG 35t Hospital Day Celebrations EV E N TS

On November 15th, we proudly celebrated our 35th anniversary as a hospital. It was a memorable day where all
our employees showcased their incredible talents, making it a truly wonderful occasion to cherish.

PSE.HOSPITALS DAY 2024

N

(8% EBRATE THE ONENESS OF CARE
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Screening the documentary film: NILGIRIS.
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300 plus Robotic
Surgeries

Under the leadership
of the Director of
SSH, Team PSG has
successfully performed
and surpassed 300 plus
robotic surgeries in less
than three years.

NAPCON 2024

Coimbatore NAPCON 2024: The 26th Joint
National Conference on Pulmonary Diseases
by the National College of Chest Physicians
(India) and the Indian Chest Society was
conducted from November 21st to 24th, 2024,
at PSG Institute of Medical Sciences and
Research, Coimbatore.

World Metal Health Day

The PSG Hospitals Department of Psychiatry and
Counseling proudly celebrated World Mental Health
Day, hosting a series of impactful events. These
celebrations aimed to raise awareness, promote mental
well-being, and offer support, leaving a profound and
positive impact on all participants.

Guest Lecture @ PSG CAS

Mrs. Rajalakshmi, Manager of Insurance,
delivered an insightful and impactful guest lecture
on ‘Health Insurance and Claims Management:
Strategies for Efficiency and Coverage’ at PSG
College of Arts and Science on October 7, 2024.
Her expertise and engaging presentation provided
invaluable knowledge to the Department of
Hospital ~Administration, leaving a lasting
impression on all attendees.

- ——
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Dr. V. Aswin Chandran and Dr. N. Nithyanandan PSG counselors performed a skit at the September 2024
successfully completed the Radixact® Physician Wellness Whispers newsletter content contributors’ meet.

Training course in Genolier, Switzerland, from May 14 , 7
to 16, 2024. PSS U Gispas

WELCOME ALL

WELLNESS WHISPERS

Radiation Oncology Trainings SKIT by PSG Couselors

Fellowship on Radiation Protection IGRT

S o
icTP) priac., 9 B2

Joint ICTP-IAEA Workshop on Radiation
Protection in Image-Guided Radiotherapy (IGRT)

IGRT & Motion Management training

O)lars, feFomMP =
EST@ l“? ,-J 711 October 2024 [_\'/a Triesta, taly

Dr. N. Nithyanandan and Mr. Sankar Sekar successfully
completed the Varian Advanced Imaging Clinical
School IGRT & Motion Management training course in |
Gliwice Poland, from 18-21 Sep 2024.

Dr. A. Saravana Kumar successfully completed 1-month
fellowship on IGRT course in Italy from October 7 to
November 7, 2024 and delivered an Invited talk at 80th
Korean Congress of Radiology which was held at Seoul,
South Korea on Nov 1 - 4, 2024.
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(LA AGTIVITIES

@ 21-09-2024 | PSG Hospitals - B Block Auditorium
Event: Memory Clinic Inauguration Event: World Heart Day Celebration with PSG CAS

@ 9-10-2024 | PSG College of Arts and Science

The Department of Geriatrics & Psychiatry inaugurated Memory The Dept of Preventive Cardiology & PEARL Clinic in association
Clinic successfully, providing specialized care for Cognitive health and with PSGCAS attempted to set a LIMCA Book of Records by forming
supporting memory-related concerns with expert guidance and care.  a Human Heart Chain with 12,000 students of PSG CAS, raising
awareness for heart health.

& % “ Mondlpalayam Tamil Nadu, lndla

@ 14th, 21st, 28th Sep & 05th, 12th, 19th Oct-2024 @ 19-10-2024 | IMA Hall - Paramathi Velur

Sri Venkatesa Perumal Temple, Mondipalayam Event: CME event covering Fever Diagnosis & Investigation
Event: First Aid Health Camp

Dept of General Medicine & Infectious Disease hosted a CME event
We conducted a First Aid Health Camp at Mondipalayam Sri Venkatesa covering Fever Diagnosis & Investigation, Hepatobiliary Diseases &
Perumal Temple (Melathirupathi in all Saturday’s of Purattasi —-Tamil Management, and COPD Acute Exacerbation and experts shared
Month aimed to provide health safety & preparedness in case of any their valuable insights.
emergencies.

@ 20-10-2024 | Coimbatore IMA Hall @ 06-11-2024 to 06-12-2024 | PSG IMS&R B- Block 1B Ward
Event: Centenary Celebration of IMA Coimbatore. Event: Students Screening Camp

PSG Hospitals proudly participated in the centenary celebration PSG Hospitals conducted a Student Screening Camp for PSG

of IMA Coimbatore, showcasing PSG Hospitals’ comprehensive College of Technology & Polytechnic and screened 2070 students.
healthcare services. Our involvement underscored our commitment to
excellence in patient care and medical advancements.
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@ 17-11-2024 | PSG Hospitals - B Block
Event: Cyclothon 2024

Department of Urology , Andrology & PSG Institute Of Oncology
Hosted Cyclothon 2024 to promote Men’s Health & Prostate
cancer Awareness Month November.
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@ 22-11-2024 & 25-11-2024 | PSG Suraksha Nursing Care Facility
Event: Vasthu Pooja and Ganapathy Homam

We performed the Vasthu Pooja and Ganapathy Homam at PSG
Suraksha Nursing Care facility on 22-11-2024. The grand opening
ceremony was conducted with great enthusiasm on 25-11-2024.

Help. P51

Building
H

@ 23-11-2024 | Anandhas, Puliyakulam, Coimbatore
Event: Health Camp and Health Talk for the General
Insurance Retirees’ Association

PSG Hospitals, conducted an enlightening Health Care Camp
and Health Talk for the General Insurance Retirees’ Association
by Director super speciality hospital Dr. J.S. Bhuvaneswaran.
Empowering retirees with valuable health insights for a better
tomorrow!

December 2024

A o
@ 21-11-2024 | PSG IMS&R - Health Care Campus

Event: 26th Joint National Conference on Pulmonary
Diseases NAPCON

PSG Hospitals organized the 26th Joint National Conference
on Pulmonary Diseases, hosted by the National College of Chest
Physicians (India) and the Indian Chest Society. (Department of
Respiratory Medicine & Pulmonology)

—
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@ 23-11-2024 | PSG College of Technology - J Block
Event: DIACON 2024

We successfully organized DIACON 2024, a prestigious dialysis
conference hosted by the Department of Nephrology. The event
brought together experts to discuss advancements in dialysis
treatments and care over 500 allied health sciences students
participated in the conference.

@ 15-12-2024 | Stanes School, Codissia Trade Fair Complex,
Coimbatore
Event: Walkaroo Coimbatore Marathon 2024

PSG Hospitals is proud to be the official healthcare partner of the
Walkaroo Coimbatore Marathon, with over 21,000 participants!
And Pre marathon expo at Codissia Trade Fair Complex.



DEPARTMENT OF FAMILY MEDICINE

Origin: The family doctor concept in India stems from the ‘Community-Based Vaidya System, where the Vaidya
acted as the ‘Family Physician, a role cherished for millennia.

Why Have a Family Physician?

. Knows you better than any other doctor.

. Provides lifelong care.

. Helps prevent disease and catch health issues early.

. Reduces hospital visits and long-term medical costs.

. Offers advanced care when needed.

. Guides through the healthcare system with timely referrals and follow-ups.

Family Physicians vs. Specialists:

. Varied expertise: Treat almost anything non-severe.

. Long-term relationships: First point of contact for illness across generations.
. Continuity of care: Comprehensive and cost-effective.

. Medical counselling and preventive care.

. Home care and personalized, holistic treatment.

. Access to emergency help and best health resources.

Scope of Family Medicine: Qualified to treat most ailments for all ages, family physicians provide:

. Preventive Care: Health education, lifestyle management, screenings, vaccinations.
. Acute Care: Fever, cough, sore throat, rashes, headaches, and more.
. Chronic Care: Diabetes, hypertension, hypothyroidism, high cholesterol, mental health issues, chronic

kidney disease, heart diseases, and cancers.
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CENTRAL STERILE SUPPLY DEPARTMENT

The Central Sterile Supply Department (CSSD) of PSG Hospitals is located on the sixth floor of the B-Block
hospital building and spans 8900 square feet, operating efficiently 24/7. CSSD ensures the safety and efficacy
of medical instruments in healthcare, focusing on effective workload management and quality control. The
department follows a unidirectional flow concept with areas for washing/decontamination, assembly, and
sterilization, followed by sterile storage.

Our state-of-the-art instruments include an automated washer (Natsteel) and 4 autoclaves with capacities ranging
from 548 to 928 liters. Heat-sensitive materials are sterilized using an ethylene oxide plant (Freeztech Innovations,
India) and a Plasma sterilizer (Sterrad, Johnson & Johnson, USA) for quick sterilization. Designated storage areas
are available for both short-term and long-term distribution. CSSD caters to all OTs, ICUs, OPDs, wards, and the
Oncology department.

Comprehensive documentation and quality control measures, including biological and chemical markers in every
sterilized pack, ensure high patient care standards and minimize risks. The CSSD utilizes rapid biological indicators
(3M Attest) for timely issuance of sterilized items. Recall procedures are implemented for traceability. Our CSSD
team includes 1 nursing supervisor, 3 staff nurses, 1 office assistant, 3 technicians, 2 assistant technicians, and 18
attendants working on shifts under the guidance of the Microbiology department faculty.
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For any news or content, please share it with the PSG IMSR Staff Newsletter at
staffnewsletter@psgimsr.ac.in



