PSG SUPER SPECIALITY HOSPITAL -
OUR JOURNEY

Dr. |SB

Digital Souviner

It was the year 1994, 24th of November;
Mr.G.R.Karthikeyan, then the Managing Trustee, was
interacting with a young cardiologist who has passed out
of Sri Chithirai Thirunal Institute, Trivandrum looking for
an opportunity.

“Doctor, we don't have any established speciality
currently. Our neuro surgeon has just joined. We want to
see whether we can develop the speciality concept in our
medical college hospital. Are you ready?”

The cardiologist answered, Sir | am ready, but | need
certain assurances from your side for me to engage in the
hospital services. We cardiologists require lot of
equipments like echo cardiogram, treadmill, cath lab and
cardiac surgical support in the future. So we need
constant support and investments to flow in. The next
requirement is an assurance from you that you will not
employee a senior person above me in the long run.
Shri.GRK laughed out loudly and said, “Doctor dont
worry about investments which we will do depending on
your expansions but | can never give you any assurance on
your second request, as | expect you to believe in yourself
in such a way that we don't employee anybody above
you...” Thus the seed of PSG Super Speciality was sown
on that day. On looking back after serving PSG for the last
30years my heart heaves with pride.

Remembering the milestones that we have crossed, after
1994 with departments of Cardiology and Neuro Surgery,
within few years departments of Neurology, Nephrology,
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Pulmonology, Plastic Surgery, Paediatric Surgery,
Cardiothoracic surgery were all established by the year
2000. Incidentally all super speciality OPDs were
accommodated in the ground floor of then the special
ward, which we call it as semi private ward now.

The first major investment in the super specilaity side was
expansion of Cardiology services with a cathlab and
starting of cardiac surgical services. The management
made us (Mr.Jaganathan, then the administrative
superintendents, T.G.Subramaniam, then the hospital
manager system (HMS)), to write a project to Central
Bank of India for a loan of Rs.5 crores. | cannot but smile
silently as of now in our oncology services we have
invested |50+ crores as capital investment ... What an

achievement!!!

Under the stewardship of late Shri.V.Rajan, our current
super speciality building was built. It is a 4,00,000 square
feet beautiful building, which was constructed over 4
years by L&T constructions. Incidentally it was the
department of cardiology which moved in as first clinical
department in the new building on |4th February 2004.
We had a stint of Medical Directors like
Dr.R.Stevens(1991), Dr.V.Surrendran (91-94), Dr.James.
J. Gnanadoss (94-2000), Dr.Anil kumar Hedge (2001-
2005) and Dr.N.Radhakrishnan (2006-08) who
contributed to the operations.

All the departments were functioning under medical
director of PSG Hospitals till March 5 2008.
Shri.G.Rangasamy then the Managing Trustee bifurcated
broad speciality departments and super speciality
departments as 2 verticals. | was appointed as the first
coordinator and was made the Medical Director, PSG
Super Speciality on 01-12-2008. By then we had many
more super speciality departments like Urology,
Endocrinology, Yoga & Naturopathy, Aesthetics and
Medical Oncology. We became the first medical college
hospital in south to get NABH accreditation in the year
2010 under the guidance of Dr.Vimal Kumar Govindan.
We started our DM program in Cardiology in the year
2010 followed by DM programs in Gastroenterology,

Urology and Nephrology. Lung and Liver transplantation,
Cochlear Implantation were the major additions that
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happened in PSG Super Speciality around 2015-17.
Departments of Rheumatology, Infertility,
Developmental Paediatrics, HPBLT, Surgical
Gastroenterology were also created around the same
time. All the broad specialities and super specialities were
sharing the current super speciality building (A-Block) for
all the OPD activities under Dr.S.Ramalingam who was
the Dean of combined operations of PSG IMSR &
Hospitals. The state of the art one million square feet
elegant, exclusive medical college hospital was built under
the rein of current Managing Trustee Shri
L.Gopalakrishnan and was commissionedin2019.

After having a sabbatical break of 5.5 years (June 2014-
Feb2019), | was called for an interview by our chairman of
trust Board Shri.G.R.K and our Managing Trustee
Shri.L.Gopalakrishnan. The vision of the management has
been to create an entity of super specilaity hospital
exclusively. | was reappointed as Director of PSG Super
Speciality Hospitals on 3rd April 2019. Myself,
Dr.S.Ramalingam and Mr.Jaganathan streamlined and
bifurcated the hospital operations to super speciality and
IMSR hospitals in discussion under the guidance of our
Managing Trustee. The exclusive IMSR hospital started
functioning from December 2019 with the inauguration of
ortho department and now is fully functional as an
exclusive state of the art medical college hospital under

Dr. M.D. ANURADHA

Nursing Superintendent
| am associated with this prestigious institution since
2006. My involvement with PSG Hospitals since its
inception has been a wonderful journey of growth.
| was given the freedom to mould my students and the
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the leadership of Dr.T.M.Subbarao, Dr.S.Karthikeyan and
Dr.R.Karthikeyan. Since 2019, we have started the
departments of Interventional Radiology,
Endogynaecology, NICU, Revival of Aesthetics and Yoga &
Naturopathy, Bariatric Surgery, Geriatrics, Heart
transplantation unit, minimally invasive robotical surgical
units, exclusive emergency critical care, cardiac critical
care units and exclusive Paediatric ICU.

The dream come true PSG Institute of oncology was born
on 2019 when the management accepted the proposal of
exclusive Oncological services with a separate building
with state of the art infrastructure. Dr.T.Balaji joined our
teamas Director of PSG Institute of Oncology in2019.

Over these 30 years of my journey in PSG | realized that
this banyan tree always allow and encourage us as birds in
harmony. At a personal level, going through this
tumultuous journey of rides, | realize that Institution
before you shall be the highest priority and God walks
with you holding your hand when it is destined. The God
has given many of us to be good instruments and
foundation stones, for this majestic hospital which are
becoming the benchmark for high-tech, quality, ethical
and affordable care in this part of the country. We may go,
but PSG Super Specilaity hospital shall continue to offer its
best, shall be the bestin the country in the comingyears...

young nurses at the clinical area to become the
responsible nurses they are today. As days passed PSG
was more than an institution, it became an abode of
friendship where one has passion to continue the alliance
with dedicated commitment. My days at PSG hospitals as
a faculty till 2015 were an era of teaching, learning and
growing!!

In 2015 | was offered to take up the role of leading the
Department of Nursing Service, PSG Hospitals. A
moment of mixed emotions with a new path to tread and
new lives to touch, an opportunity given with trust by this
esteemed institution. This journey has constantly been a
novel experience every morning with new challenges to
face and break barriers to overcome and shine.
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PSG Hospitals paved way for many to grow and let the
institution grow with them!! | as a proud Nursing leader
heading the largest workforce at PSG Hospitals can never
have enough words to express my trustworthiness to the
organization. | can proudly say that this institution has

Dr. RADHAKRISHNAN. V
Senior Consultant
Department of Aesthetic and Cosmetic Surgery

S. RAMACHANDRAN

Manager - Admin
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become more of a family to me and the heart is where the
family is for which | will constantly strive with loyalty and
will continue to give my best as a leader for the upliftment
of my department and the growth of PSG Hospitals.

TO GIVE ............ AND LET LIVE ....... !

Falling rain , droplets never fail ,

Singing birds , voices so frail ,

Rising sun , shines on all bright ,

Never are they partial , am | right ?

Art of sharing to needy is charity ,

Education , health livelihood , a few for clarity ,

Lo, behold all , all these and many more does PSG Charities,

To give and let live ,for all to prosper, our priorities !

“THE BEAUTY OF GENEROSITY”
In hearts that glow with kindness' gentle light,

Generosity takes its soaring flight,

A gift bestowed, both simple and profound,
Spreads ripples wide, love's echo all around.
It's not in wealth, but in the open hand,
That generosity can truly stand,

A selfless act, a helping hand to share,
Transforms the world with love that's rare.
For in the giving, we receive much more,
The warmth of grace, our spirits to restore,
So let us nurture this enduring art,

Generosity, a masterpiece of the heart.
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G. PARIMALAM

Manager - Customer Relations

“THE RIPPLE EFFECT OF KINDNESS”
In the heart of a bustling city, there lived a young girl

named Maya, whose life was touched by the spirit of
charity. Every evening, she would visit a local orphanage,
her eyes sparkling with compassion. Maya spent hours
reading to the children, playing games, and simply being
there for them.

One winter, as the city was blanketed in snow, Maya
noticed a group of homeless people shivering near her

"POWER OF COMPASSION”

Inthe tapestry of life, where threads entwine,
There bloomsavirtue, so divinely fine,
Compassion, like ariver, pure and deep,

In every heart, its tender echoes sweep.
Agentle touch, asoftly spoken word,

Can heal the wounds that are often unheard,

In empathy, our souls begin to dance,
Extending hands in aselfless, kind romance.

It sees the world through eyes that truly care,
Abalm for burdens, heavy hearts laid bare,

In understanding, bridges start to mend,
Compassion's power, an endless, selfless blend.
It knows no boundaries, no race, nor creed,
Inevery act, it plants anoble seed,
Abeacon shining through the darkest night,
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school. Unable to bear their suffering, she organized a
charity drive. With the help of her friends and teachers,
she collected warm clothes, blankets, and food supplies.
The act of giving became contagious, as the entire school
community rallied together.

Word of Maya's kindness spread, inspiring neighboring
schools, businesses, and individuals to join the cause. The
city transformed into a haven of charity, with shelters
popping up, offering warmth and nourishment to the
homeless.

Maya's selfless initiative not only provided comfort to
those in need but also ignited a sense of empathy in the
hearts of everyone involved. The experience showed
them the power of charity, teaching them that even the
smallest act of kindness could make a significant difference
in the lives of others.

Years later, Maya's charitable spirit continued to flourish,
reminding the world that charity was not just an action but
aheartfelt expression of humanity.

B. NAGALAKSHMI

Manager - Billing

Compassion's glow, a guiding, gentle light.
Soletitbe ouranthemand our creed,

To sow compassion's love, a universal need,
Forinits grace, we find our common kin,
Compassion's song, the melody within.
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V. KANNAPPA NAYANAR

Manager - Personnel

“llluminating Hearts”
In goodwill's glow, hearts harmonize,
A melody where kindness lies,
Acurrency that knows no price,
Uniting souls, aboundlessslice.

In smiles exchanged and hands that reach,
Aworld of love, goodwill can teach,

It bridges gaps, it mends the fray,

In goodwill's light, we find our way.

Atreasurerare, in deedssosmall,

It lifts us up, it breaks thefall,
Embracingall, both far and near,
Goodwill, the force that conquers fear.
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“HARMONY IN GIVING:

A ODE TO CHARITY”

In hearts,
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where kindness finds its home,
Charity blooms,
like flowers in loam.

%\

R. NAGARA]

A selfless act, a helping hand,
Uniting souls, across the land.
In giving, we receive the most,
Love's currency, it never boasts.
A gift that heals the wounds of strife,
Charity: the essence of life.

Together we can mend the seams,

In charity, we find our dreams.
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LITTY MARY PAUL

Staff Nurse

THE BASKET
In other hands the children bring
May baskets for the first of spring
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“A TALE OF HOPE, CHARITY, AND
COMMUNITY”

In a quaint town nestled between rolling hills, there lived a
woman named Clara, whose heart was as vast as the open
sky. Despite her modest means, she dedicated her life to
the welfare of others. One day, news of a devastating flood
in a nearby village reached her ears. Without a second
thought, Clara gathered what little she had and embarked
onamission to help.

Arriving at the flood-ravaged village, Clara witnessed
despair etched on every face. Undeterred, she set up a
makeshift relief center. With her unwavering
determination, she inspired the villagers to rebuild their
homes and lives. Word of Clara's kindness spread far and
wide, touching the hearts of many.

Soon, strangers and neighbors alike joined Clara's cause.
Donations poured in, blankets and food arrived, and the
village began to flourish once more. The act of charity
became a ripple, spreading hope and compassion
throughout the region.

Months passed, and the village transformed into a thriving
community. Clara's selfless dedication had not only
provided immediate relief but had sowed the seeds of
kindness in the hearts of all who had witnessed her
actions.

In the end, Clara taught everyone that true charity was not
merely giving material possessions but giving of oneself,
enriching lives and lighting the way for others. Her story
became a beacon, reminding the world that the power of
charity could turn despair into hope and strangers into a
family bound by love and generosity.

P

And hang the month e lady's door
To say that' spring is here once more
And when the lady comes to see
What all the sound outside may be,
She's glad, that the way

The Swedish children keep the may
But we can do kind things and sing
And tell our way the joy of spring.
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Charity's Gift

In the wise words of Mahatma Gandhi, "The best way to
find yourself is to lose yourself in the service of others."
This sentiment has never been more profound and real for
me than through my personal experience with charity. It
has been a journey that has not only changed me as a
person but has filled my heart with endless joy and
gratitude.

The moments that touched me most deeply were when |
saw the smiles on the faces of those, we were able to help.
Whether it was providing food for the hungry, shelter for
the homeless, or education for underprivileged children,
the sheer gratitude and happiness in their eyes were

CHARITY
Don’t Contaminate The Heart as its reality is Charity,
Always seek to avoid Envy, Avarice and Cruelty,

Monry, Food and Cloths to Pear is Pure Charity,
Ifyou can’tdoit, Plant Tree to shade is still Sanitry.

Motivation, Inspiration and Encouragement
to the down casts,
To move and shun all the Hardhips of the Chaste past.

Time is the Best Charity to heal the Pain with,
For those who lost to ViolenceTheirkin and Kith.

Love and only Love to Forgive Instead of Grudge,
To Join Hands and gets Through Poverty’s Sludge...
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priceless. It was in those moments that | realized the true
meaning of selflessness.

As | immersed myself deeper into the world of charity, the
desire to dedicate my life to this noble cause grew
stronger with each passing day. The satisfaction | derived
from making a positive impact in the lives of others was
immeasurable. It gave me a sense of purpose, a sense of
belonging to alarger human family.

Charity has taught me that, in giving, we receive the most
precious gifts — the warmth of a grateful heart, the smile of
a child, and the unity of a shared purpose. It has made me
realize that the true measure of wealth lies not in the
possessions we accumulate, but in the love and care we
extend to others.

In conclusion, my journey in charity has been a gift that
keeps on giving. It has changed me from within, filling my
heart with endless joy and gratitude. It has ignited a
passion to dedicate my life to this cause, and it has made
me a firm believer in the boundless goodness of humanity.
I hope that my experience caninspire others to embark on
their own journey of giving, for in charity, we find the true
essence of being human.

DURGA

Staff Nurse
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M. FOUSTINE SNEHA

Paediatric Surgery ward
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C.R. NAGARA]

Manager - Security
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P. LAKSHMANAN

Assistant - Security
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Short story on CHARITY

mind he walks towards to that grandma and he says,” |

One fine day a school boy walking out from his house to bring the grocery things till your house for you “.When
play cricket with his friends in nearby ground. On the way, the grandma hear this she gets happy of him and blesses
he humming and running to the ground with full that small boy with tears of eyes. In this way, on that day
excitement to play cricket with his friends. In the middle THE SEED OF CHARITY MINDSET starts growing
of the way, he saw a old grandma walking opposite to him from his HEART.

with struggles to lift the grocery things. He suddenly stop

running and thinks to help her to lift that grocery things for

her. But his other mind thinking like,” | want to play cricket

and enjoy the whole day “. So he getting confused that he FRANKLIN .E
have to help that grandma or go to play ground without CTICU

help her. Suddenly he remembers his mother said that,”

Whenever you see any person in struggles, you must have

to help them without fail “. When these word came in his
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Operations Executive ‘A" Block

MY VISIT TO “NIRMAL HRIDAY”
THE HOME FOR DYING DESTITUTES

“I 'lived like an animal on the street,
| die like an angel, loved and cared for.”

These were the words of an 86 year old lady | conversed
with during my visit to Nirmal Hriday in Kalighat in Kolkata
in the year 1995 as a part of my project on the
“Missionaries of Charity” during my school days. | saw
many people there who were old, homeless, sick and

=

-

CHARITY
Charity begins at Home
Thereall charity is to help the ailing
Charity is not just money,
Itis time, love and words.
Itisalittle piece of you,
Shared quietly, but heard.
Yet genuine charity, from with init starts,
Doneinsecret, Unannounced everyday.
Giving kindness and compassion from the heart.
Especially to these who can never repay.
Embrace compassion & kindness, embrace your humanity,
Encourage others who can to donate to charity.
Make a difference, evenifitis toaboy(or)girl,

Nourish humanity, be the change you wish to see in the World.

Charity gives you happiness beyond compare

Charity envies no one.
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dying destitute including those who were in conditions
beyond medical help.l learned from the volunteers who
were serving these people that most of them were
abandoned by their own family to survive in the streets
like dogs. Most of the volunteers were foreign nationals
who had taken time to visit India to just serve the poor and
dying in Nirmal Hriday. | was awestruck by the way the old
and sick were being fed by the volunteers with spoons as if
a mother would feed her child with utmost care and
affection. | was lucky enough to converse with the mother
herself for sometime and understood that the mother
wanted all those dying in the streets, those 'unwanted' by
the hospitals or by their own families to be given a chance
to recover or todie with dignity, loved and cared for by
theSisters and volunteers.

Mother Teresa has been rightly given “Sainthood” for
caring for the poorest of the poor that is abandoned, dying
destitutes, leprosy patients and physically and mentally
challenged adult menand women.

That day still remains as one of the most significant day of
my life where my perspective and behaviour towards
fellow human beings changed forever.
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THE BASKET

In hearts of kindness, charity begins,

A gift of love, where selflessness wins.

A helping hand, in times of need we share,
Compassion's flame,

A burden we bear.

With open arms, we lift the fallen high,

To heal the wounds, and dry the tearful eye.

In giving freely, we find our truest grace,

A word transformed, where love we embrace.

For in each act of charity, we see,
The beauty of humanity, boundless and free.

SHANKYA SEKAR

Staff Nurse - R.M -Ward
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L. UMARANI

Quality Management Department

CHARITY

Charity is indeed the act of giving to those in needs, often
selflessly and without expecting anything in return. Itis the
practice of giving and sharing what we have with those
who do not have. Helping children, providing food,
clothing, education, and medical assistance are all
important aspects of charitable work. It brings a sense of
fulfillment with gratification to the individuals that engage
init.

PSG INSTITUTE
OF
ONCOLOGY
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CHARITY

Charity begins at home,
Right, right cent percent,
You love others,
Yourespectothers,

'/
M. NISHA

Staff Nurse - Dialysis Unit

You pray;

You say good news,
You helpaman,
You remove harms,

Everythingis charity,
| can say you are great,
You homeis heaven.

D

HOSPITAL!

S. PRIYANKA BANU

Staff Nurse - Dialysis Unit

Charity begins at home,
Love begins in the womb,
CHARITY Hope is the mind
that lives at peace always,

The bud opens, CHARITY
The flower blossoms,

Charity envies not;

So, let no man despise your

youth and beauty,

A kiss of charity,
Like a true proverb,
Charity out of a pure heart is full of kindness,

And, be very wise always

Do not let charity pass you by,
Gain your hope from your gift;
It will always lead you on
Charity begins at home.

PSG
WELLNESS WISDOM

Asimple act of charity
The giving of yourself
No, itis not pity

Itis quite something else
Love given will be love

S/N. NANDHINI
NICU

Returnedin vastamounts
Itis not what you give
Itis how you give that counts

Charity is not just money
Itistime, loveand words
Itisalittle piece of you
Shared quietly, but heard...
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Ward Supervisor
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CHARITY
It is very difficult, If not impossible,

To help someone who will not Their self.
But, True Charity lies in Teaching people

How to better their conditions,

M. RAHENI

- Staff Nurse

And Standing by them whie they do it! on

Love of CHARITY
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S/N. ADILIN

Labour Ward
PSG WELLNESS WISDOM

The key wellness is to accept wellbeing

Personal responsibility for your health wellbeing
Increasing evidence that cultivating positive
Mental states like kindness, compassion definitive.

The make happiness to be priority needness
To better psychological health is happiness
Be gentle with yourself in the processness
Healthy body, calm mind peacefulness

Care for the ones to build future
Then to celebrating wisdom healthy
Good vibes starts from good mind
To heal your soul with positive
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VIJAY

Staff Nurse
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B. NISHANTHKUMAR

Assistant - Security
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- Assistant Security
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S. SASI KALA

Nursing Assistant

“MIRROR IS MY BEST FRIEND,
BECAUSE WHEN I CRY IF
NEVER LAUGH”.

“DELETE EVERYTHING IN YOUR
MIND THAT IS NOT MOVING
TO YOU FORWARD”....
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M. RAJARAJESHWARI
- Billing
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CHARITY CHARITY
One act of charity - Charity is selfless giving to those in need;
can start a ripple effect of compassion. It can be in the form of money, Time or Resources.
In the garden of humanity — It is act of helping the poor, homeless,
charity is the sweetest fruit, Sick and marginalized.
Some share, then compare- It benefits those who are less fortunate,
what they give Promotes social responsibility and empathy.
Knowing it is fair. Volunteering is also a form of charity,
Dear you are sunshine of poor people. Donating the organ like Kidney, Heart, Lung, Liver,

Tissue Blood and Eyes.

You are a real hero: help others It promotes diversity and inclusivity.
And will give shelter to home less people 'Charity spread of our knowledge and skills,
Giving unwanted toys to those less fortunate, Medicine of the wonderful heart'.
Smiling at someone on the street, It has begins at home means that when we want to
Holding doors open for people or Start improving the world\
visiting a sick relative. We need to start with our own lives.
Charity spread of happiness in the world, Charity here can be interpreted as “love”,
Prove your kindness, is a Remedy of pain. Which is what the word meant
Dear you are sunshine of poor people. When the phrase was originally coined.
It should start at home first. Every good act is charity.
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Staff Nurse
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Staff Nurse
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Dietitian
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CHARITY
A smile act of charity,
The giving of yourself,
No it is not pity,
It is quite something else

It is giving from your,
Mind, heart and soul;
Expecting nothing in return,

No silver, jewels or gold

Love given will be love,
Returned in vast amounts,
It's not what you give;

It's how you give that counts

Charity is not just money,
It is time, love and words,

e <>

HOSPITAL!

eumqw uwlleor &esorBunblgeveud
QIIMq W  6UG6IT6ITEVITIT,

MPH&H HID UMTS BT LG 6V

AP SicmeTal(hbd Swihenswns oy

@snesor(Hererd G&mesorL_cuiasGerr !

SlapoueTEraul SIMGHUTL AiSlsMTD
FFem&UIlev  Gl&medT corgIGuimey

Ooi vHeow Guns&l,

Guwev 2 cvsld Sevemevbluciieibd
SovounsaisE ©O&n([H s
yevoreofusg omg GaitiGumb.

WwH&HT OHToT@L WBsFsT O&I6wT(H,
SID Ho6mov & &LD.

Sm&G Curg Srs5s S,
Smbhs Gleor 2 L 6

2 My el ©&FGeumb.

2 W9F Oflks Glesr B oL Boy euEHoUG)

BMbd &S utey yeooreflwmbiser wL (HGw..

a

S. SUSITHIRA

Staff Nurse

It is a little piece of you,
Shared quietly but heard.
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K. INDHUMATHI

Office Assistant
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Assistant Security
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SHALINI. K
Labour Ward

S/N. DIVYA

DHARSHINI
NICU
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S/N. SAHAYARANI P.D. |JEBAMANI
Staff Nurse

PARIMALA .P

RAMYA
Staff Nurse
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R. SOUNDHARYA
Dietary

JAMES RANI JAEL .R K. VAIRAVAN
Dietary
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G. NISHA
Dietary

CHIDAMBARA

NATHAN B
Staff Nurse - MICU
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S/N. NARMATHA
Dermat Ward

e RAMANI SRI. G
f Dept. of Dietary

S/N. MAHALAKSHMI
Staff Nurse - Special Ward
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Assistant Dietitian
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